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IT Support | Software Design | Software Troubleshooting | Customer Service 


Key Skills

Computer Setup
Software Design
Software Installation
Software Debugging
Network Configuration  
Computer Backup/Restore
Report Preparation 
Database Entry/Querying 
API Debugging

Operating Systems, Networking and Applications             
Windows XP, 7, Linux, LAN, Microsoft Office; MS Word, MS Excel, MS Outlook, MS PowerPoint, VMware, MSVS 2010, 2015, 2017, 2019, VS Code, Blackboard, Apple and Android Device Technologies: XCode, NetBeans, Atom, SSMS, PowerApps, MS Flow

Education
St. Norbert College – De Pere, WI							2015-Present, Graduating 2019
Computer Science – Computer Science Concentration
GPA: 3.26
Related Classes include:
· Applications of Discrete Structures
· Programming Languages and Theory of Computation
· Database Techniques and Modeling
· Software Engineering and Elementary Data Structures
· Operating Systems

Experience

Waukesha Memorial Hospital			                                                                                 October 2013 to May 2014
Waukesha, WI
Medical Records Assistant for Cardiology Associates
Responsibilities included processing and filing required medical paperwork and computer data entry.

Meijer Department Stores 								           June 2017 to August 2017
Waukesha, WI
Stocking Associate
Responsibilities included stocking merchandise, and merchandise advertisement schemes

KBX Logistics – Koch Industries								              October 2017 to Present
Green Bay, WI
IT Co-Op
Responsibilities included software debugging, maintenance, database entries, report generation, application design

Memberships and Accomplishments 
2016, 2017 Deans List Member
Participant of 2016 ACM International Collegiate Programming Contest
IT CO-OP with KBX Logistics
Member of DECA (An Association of Marketing Students)
Member of Future Business Leaders of America
Member of St. Nobert College Computer Science Club
